
General Assistance
MAINE’S MUNICIPALLY ADMINISTERED 

GENERAL ASSISTANCE PROGRAM



The Municipal General 
Assistance Program
 Each town, city and territory in Maine is required 

to have a General Assistance program available 
to support individuals in need.

 General Assistance is governed by statute, rules 
and municipal ordinance.

 Municipalities are required to administer the 
program. The Department oversees the 
administration, conducts audits, and provides 
support and guidance to the municipalities.

 Municipalities can request Department 
reimbursement for 70% of assistance issued.

 Assistance is issued via voucher paid directly to a 
vendor (not cash).



Public Posting Required

 This notice must contain information 
regarding:
 Office hours available for GA applications.

 The name and contact information of an 
overseer for all times outside of regular hours in 
the event of an emergency.

 That the statute and ordinance are available 
for inspection.

 The requirement of a decision within 24 hours.

 The Department’s toll-free number in the event 
a client has questions.

Municipalities must have a posted General Assistance 
notice available in public view 24 hrs/day, 7 
days/week. 



GA Application 
Process
 Applicants are required to provide 

information necessary for the 
administrator to determine eligibility. 

 Applications include questions regarding:
 Applicant and household information 

such as contact information, address, 
household size, emergency contact etc.

 Work and education history
 Reason for any inability to work
 Income and expenses with statements



GA Maximums
 Maximums are calculated annually. 
 Two types of maximums:

 Categorical maximums
 Overall maximum

 Housing maximums are based on HUD FMR 
amounts for each county and 
metropolitan area. 

 Food maximums are based on Federal 
SNAP allotments.

 Maximums are agreed upon by the GA 
Program Manager, the MWDA legal 
department, and the MWDA Board of 
Directors. 

 Updated appendices are provided to 
municipalities for adoption. New 
appendices must be adopted by each 
municipality at a public hearing.





Basic Necessities

Basic needs include (but are not limited to):
 Rent/Mortgage

 Food

 Personal/Household Supplies

 Utilities

 Medications

 Non-Prescription medications (Tylenol, etc.)



NON-Essentials
Not Basic Necessities

Items not considered basic needs include 
(but are not limited to):

 Internet/Cable television
 Cigarettes/Alcohol
 Costs of trips or vacations
 Credit Card & Loan debt
 Gifts Purchased
 Late fees
 Legal Fees & Court fines
 Pet Care Costs



Application Duration

 The maximum duration of an application 
period is 30 days:
 Depending on the municipality, assistance may 

be issued weekly, bi-weekly, monthly or 
otherwise.

 For repeat applicants, or first-time applicants 
not in an emergency, once the budgeted 
amount of eligibility is issued, the municipality is 
not required to continue assisting the applicant  
for the remainder of that 30-day application 
period. 



Eligible Person

 “Eligible person” means a person who is 
qualified to receive general assistance from a 
municipality according to standards of 
eligibility set forth in statute, rules and 
municipal ordinance

 A person who is lawfully present
 A person who is pursuing a lawful process to 

apply for immigration relief except that 
assistance may not exceed 24 months

 “Eligible person” does not include a person 
who is a fugitive from justice



Emergencies
 Living in a place that is not fit for human habitation, 

including, but not limited to, a car, abandoned 
building, park, or bus or train station;

 Living in an emergency shelter;
 Living in temporary housing (hotel, motel, unlicensed 

campsite etc.)
 Losing the person’s or household’s primary nighttime 

residence and lacking the resources or support to 
remain in that residence; or

 Fleeing or attempting to flee violence, exploitation in 
the form of human trafficking, or persecution as a 
member of any group or category protected under 
law, and has no other residence.



Determination of 
Eligibility

 Future requirements for eligibility may 
include:
 Work requirement
 Doctors statement
 Bank statement
 Attendance of any work-related courses
 Liquidation of any assets
 Application for any other assistance 

program that may lower the amount of 
GA needed in the future (SNAP, TANF, 
LiHEAP etc.)

Decisions of eligibility will note any 
requirements for future applications



Determination of 
Ineligibility

 Denials:
 Over income
 Did not complete previous requirements 

(searching for work, providing bank 
statements, applying for benefits etc.)

 Disqualifications (120 days):
 Job ended without just cause
 Fraud/False representation

Decisions of ineligibility will note 
the reason for ineligibility. 



Eligibility & Ineligibility 
Determinations
 Decisions will also contain 

information regarding:
 Requirements for reporting and usage of 

future income.
 The applicant’s right to request a fair 

hearing within 5 days of receipt of the 
decision.

 The Department’s toll-free number to the 
GA Hotline if the applicant feels the 
decision violates state law.





DHHS GA Hotline

 GA -Hotline:  
 1-800-442-6003
GAHotline.DHHS@maine.gov
 Staffed Monday-Friday 8:00-5:00. 

Messages received after hours will be 
returned the following business day.

Municipal administrators and clients can call with 
questions or concerns. The GA Hotline can walk 
someone through the application process, answer 
questions, and assist with complaints or disputes.

mailto:GAHotline.DHHS@maine.gov
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